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Municipal Offices 

66 Charlotte Street 
Port Colborne, ON L3K 3C8 

www.portcolborne.ca 

Registration for e-billing Water/Wastewater and/or Property Tax 

By completing the questions below, you acknowledge that you are signing up to receive your 
Water/Wastewater and/or Property Tax bill from the City of Port Colborne directly to your email 
account.   

You are responsible for contacting the City of Port Colborne if your email address changes 

in the future or you wish to opt-out of paperless billing. In either of these cases, you will 

need to call Customer Service (905) 835-2900 and then confirm your changes by sending an 

email to customerservice@portcolborne.ca  

1. Your Name: *

2. Enter the SERVICE Address: *

3. Your Phone Number: *

4. Enter your Water account(s} number(s): *

5. Enter your Tax account(s) number(s}: *

6. Enter your Email address. *Note: A confirmation email will be sent to the address entered.

7. Re-enter your Email address: *

The City of Port Colborne is committed to protecting the privacy of water/wastewater and 
property tax customers and developing technology that provides a safe online experience. To 
see the City of Port Col borne Privacy Policy, please visit www.portcolborne.ca  

We are pleased to provide eBilling as a convenient, secure and paperless way to view property 
tax & water/wastewater bills.  eBilling enables the City to serve customers better through 
technology while saving postage, paper and processing costs.  Please note that eBill recipients 
will no longer get a paper copy through regular mail.  

Please save this document and email the completed form to customerservice@portcolborne.ca 
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